
YACHT PROVISIONS

FREQUENTLY ASKED QUESTIONS

Q:  How much notice do you require for an order?
A:  This will depend on your location for delivery and particular requirements. Usually 72 hours as a   
 guide to have your orders to you.  If you do require urgent provisions we will do our best to make it  
 happen for you. 

Q:  Can I cancel my order?
A:  Once an order is confirmed it cannot be cancelled without some costs being incurred. We understand  
 the nature of the business and we will always work with you to minimise these costs. Please see our  
 Provisioning Terms & Conditions for more information.

Q:  Do you supply quotes,
A:  Quotes can be provided within 24hours of receiving an order including estimates on freight charges.

Q:  How will my provisions be packed?
A:  With the upmost care, fruit and vegetables will be packed in sealed polystyrene boxes with chiller  
 gel blankets, any fragile items will be wrapped in bubble wrap for additional protection. All frozen  
 products will be packed with dry ice again in sealed polystyrene boxes. Dry goods will again be   
 packed in sealed polystyrene boxes with all fragile items bubble wrapped and cushioned 
 with additional packing as required. Wines are packed in polystyrene cellar boxes that not only   
 protect the wine during transport but are also designed to be used for cellaring and storage.  
 Once your provisions have been checked and stored, we will remove all our boxes and packaging  
 from the yacht and berth.
 
Q:  Once I have confirmed my order can I add to it?
A:  Of course, we will do our best to include any last minute provisions. 
 
Q:  Where do you deliver to?
A:  Currently we can deliver direct to all North Queensland Marinas and can air freight to other parts of  
 Australia.

Q:  What are the air freight costs?
A:  The air freight is calculated per kilogram and varies for each destination, there is usually no minimum  
 weight requirements. Included in your freight costs are the handling and fuel surcharges.

Q:  Do you add a fee onto the freight costs?
A:  No, we charge you exactly what it costs us. We are happy to provide you a copy of the invoice for  
 your records.


